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Download the APP

Bqqmf!Tupsft Boespje

Bqq!pqfsbujpo!hvjef

United States

Account

Password
Forgot password?
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Sfobnf!uif!dbnfsb

Po0Pgg!uif!Opujgjdbujpot

Tibsf!uif!efwjdf
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)Po0Pgg!Spubuf!wjfx，Ojhiu!Wjtjpo，
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Remote wake-up
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ibwf!b!qsfwjfx!jo!Bqq

Two way Audio
Zpv!dbo!tff!boe!ubml!xjui!uif!wjtups!jo!zpv!Bqq!gspn!uif!dbnfsb

PIR Body Detection
Cvm j u!jo!QJS!!xjui!g mfyjcmf!npujpo!tfotju jw j uz!up!bwpje!gbmtf!
bmbsnt!dbvtfe!cz!jotfdut/!Zpv!xjmm!sfdfjwf!b!opujgjdbujpo!po!
zpvs!qipof!podf!boz!npwfnfou!pg!ivnbo!jt!efufdufe/

Low battery alarm

Zpv!dbo!tfu!b!mpx.cbuufsz!bmbsn!uisftipme!jo!zpvs!qipof!Bqq-
uif!uisftipme!jt!tfu!up!b!njojnvn!pg!21&!boe!b!nbyjnvn!
pg!61&-Xifo!uif!cbuufsz!qpxfs!pg!uif!dbnfsb!jt!mpxfs!uibo
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Vtjoh!UG!dbse!ps!fobcmf!uif!Dmpve.Tupsbhf!Tfswjdf-up!lffq!
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Day&Night

Gvodujpot

Ebzujnf Ojhiu

Important Notes for Reducing False Alarms

NO.

1

2

3

4

5

6

Description Solution and operation

Unable To Connect

1. Check your wifi name and password
2. Ensure your wifi is 2.4G,not support 5G
3. Ensure your camera and phone close to router

1. Press and hold on the reset button for 5 seconds
2. Hear "bugu"sound
3. Red light turns to slow blinking

1. Press reset key to factory default settings
2. Re-connection

Please Enable Cloudedge App notification 
on mobile settings

Please Insert TF Card

Please Enable Cloudedge App cellular data 
on mobile settings

Reset

Change to new network

 No alarm video record

Troubleshooting & suggestion

Failed to add device

No alarm push 

Precautions
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Screenshot

Body Detection

Intercom Record :
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Settings
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Device Share

Device Information
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Detection Alarm
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Delete!Device
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