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Description Solution and operation

Unable To Connect

1. Check your wifi name and password
2. Ensure your wifi is 2.4G,not support 5G
3. Ensure your camera and phone close to router

1. Press and hold on the reset button for 5 seconds
2. Hear "bugu"sound
3. Red light turns to slow blinking

1. Press reset key to factory default settings
2. Re-connection

Please Enable Cloudedge App notification 
on mobile settings

Please Insert TF Card

Please Enable Cloudedge App cellular data 
on mobile settings

Reset

Change to new network

 No alarm video record

Troubleshooting & suggestion

Failed to add device

No alarm push 

Precautions

!!!!Ep!opu!jotubmm!uif!dbnfsb!gbdjoh!boz!pckfdut!xjui!csjhiu!
!!!!m jhiut-jodmvejoh!tvotijof-csjhiu!mbnq!mjhiut-fud/

!!!!Ep!opu!qmbdf!uif!dbnfsb!upp!dmptf!up!b!qmbdf!xifsf!uifsf!
!!!!gsfrvfoumz!npwjoh!wfijdmft!-!Cbtfe!po!ovnfspvt!uftut/

Ep!opu!jotubmm!uif!dbnfsb!gbdjoh!uif!njssps-!Lffq!uif!dbnfsb!
bu!mfbtu!2!nfufs/!

!!!!Uif!sfdpnnfoefe!ejtubodf!cfuxffo!uif!dbnfsb!boe!wfijdmft!
!!!!jt!26!nfufst/Tubz!bxbz!gspn!uif!pvumfut-jodmvejoh!bjs!dpoejujpofs!
!!!!wfout-ivnjejgfs!pvumfut/
!!!!uif!ifbu!usbotgfs!wfout!pg!uif!qspkfdupst-fud/bxbz!gspn!boz!
!!!!xjsfmftt!efwjdft-jodmvejoh!Xj.Gj!spvufst!boe!qipoft!-!jo!
      psefs!up!bwpje!xjsfmftt!joufsgfsfodf/!!

B2 B3 B4

C2 C4C3

Xbmm!npvoujoh

Eftl!npvoujoh

Wall/Desk mounting

Ujq!;!Qmfbtf!jotubmm!uif!dbnfsb!jo!uif!tvjubcmf!mpdbujpo!xifsf!
!!!!!!!!uif!XJGJ!ofuxpsl!jt!hppe!-!puifsxjtf!uif!efwjdf!nbzcf!
!!!!!!!!xjmm!opu!xpsljoh!qspqfsmz!"

07

Bqq!gvodujpo!ejtqmbz!2.3

Dbnfsb!Tfuujoht

Cbuufsz!dbqbdjuz

TE0IE!pqujpot

Gvmm!tdsffo

Tpvoe!po0pgg

Mjwf!Wjefp

UG!dbse!wjefp!qmbzcbdl

Dmpve!wjefp!qmbzcbdl

Npcjmf!sfdpsejoh

Qsftt!boe!ipme!up!ubml

Tdsffotipu

Cpez!Efufdujpo!)Efgbvmu!jt!po-

dmjdl!bhbjo!up!uvso!pgg*

21

21

2:

31

32

31

32

22

23

24

22

23

24

25

25

26

26

27

27

29

2:

29

SD

2019.10.16!10;24;27

Bit Rate :5KB/S WiFi :100%

058153490

Ujq;!jg!uif!svccfs!qmvh!jt!opu!jotubmmfe-!uif!xbufs.qsppg!xjmm!
!!!!!!!cf!bggfdufe/

Tufq Tufq2 Tufq 3 4

28

28

Live History Cloud

Screenshot

Body Detection

Intercom Record :

21

ｚ

｛

｜

｝

Settings

Device Name

Reseive Notiflcations

Device Share

Device Information

Basic!Functon

Detection Alarm

SD Card

Cloud Storge Service

Version

Delete!Device

ｖ

ｗ

ｘ

ｙ

Installation of rubber plug !

t!jo!uif!cpyXibu＂

Rvjdl!Hvjef
Wfstjpo!V1.0

BCS0211




